
Despite the hardships of the Coronavirus 

pandemic, EPM has pulled out all the 

stops during the crisis to deliver additional 

resources, implement new technology 

and go on to win at the EducationInvestor 

Awards 2020. 

As EPM continues to lead the way in the 

UK’s education sector, this company won the 

award for education business services which 

recognises its commitment and support to 

help schools across the country to achieve 

success.

 

As an accredited education services 

business that keeps going from strength 

to strength, its dedication and support to 

2,350 schools and 150-plus trusts across 100 

local authorities doesn’t go unrecognised. 

While continuing to deliver on its specialisms 

in HR and payroll & pensions, EPM has 

provided schools throughout the UK (not 

just their customer base) with bespoke 

advice, action for the latest announcements 

and dedicated Coronavirus support 

functions. This included the creation of 

numerous FAQs, several live Q&A sessions, 

setting up an education support services 

helpline and a back to school toolkit – 

helping schools to prepare fully for their 

reopening in September.

To enhance the service offering further, 

EPM launched a self-service facility, to give 

school employees more control over their 

portal details and reduce the burden on 

school administration teams. This has been 

complemented by a new reporting and 

analytics portal, allowing EPM customers 

to view their dashboards and reports, while 

being able to interact and drill down into 

their data to explore trends and patterns, 

and share the findings with stakeholders. 

But the growth hasn’t stopped there. 

As well as being able to continue with 

recruitment amid the challenges of 2020, 

EPM is working alongside Avec Partnership 

(acquired in 2019) to provide additional 

support services through academy 

conversions, finance, procurement and 

governance. It has also collaborated to 

release Education Insights, a monthly 

magazine for the education sector which 

provides free expert advice from the 

professionals. 

Add this to the projects that are already 

in the pipeline, such as a new e-learning 

platform and improved Disclosure and 

Barring Service functionality, and it’s clear 

to see that EPM is paving the way to be 

one of the most comprehensive education 

support services on the market.  

For more information about EPM visit epm.co.uk
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“EPM has had an outstanding year 

of growth, client retention and most 

importantly helping its customers look 

after their employees. With the recent 

acquisition of Avec, EPM continues to 

be the standout provider for schools.”

“At a time when schools have been 

severely disrupted by the pandemic, 

stability becomes ever-more 

important. EPM, with its back-to-

school support and tailored advice 

for its customers, has clearly stepped 

up to provide that stability when it 

was needed most. This dependability 

has not only allowed EPM to retain its 

customer base, but to increase it, even 

though the sector was in the midst of 

a once-in-a-century crisis.” 

“EPM has good focus, a strong brand 

and good POP:  Product market fit, 

Operational delivery, and Profit.”

The judges’ comments:

Screenshot taken from the virtual EducationInvestor Awards 2020 ceremony


