
As a leading provider of global education, 

Study Group achieved success in the ‘Pathway 

company of the year’ category, through 

demonstrating a forward-thinking and 

pioneering approach to digital innovation, 

by being at the forefront of online education 

provision development before the global health 

crisis hit. 

Anticipating a shift to blended and virtual 

learning, its groundbreaking ed tech solution 

Insendi was in place at the start of February 

last year, which enabled the organisation to 

pivot swiftly to digital course delivery to meet 

the changing needs of international students 

due to the Coronavirus pandemic. 

As a result, Study Group supported more 

than 14,000 students from 120 countries, on 

campuses spread across three continents, to 

achieve their desired learning and progression 

outcomes in groundbreaking new ways in the 

2019/2020 academic year. 

As James Pitman, UK and EU managing 

director at Study Group said: “We are delighted 

to win the Pathway company of the year prize 

at the Global EducationInvestor Awards 2020.

“Nobody in the international education sector 

in 2019 imagined how 2020 would play out 

and the impact of Covid-19 on the sector. 

However, we understood pre-pandemic that 

online education was a powerful disruptor 

of all services, which allowed access to new 

audiences and the ability to think differently 

about distance learning and delivery at pace. 

“Our foresight to invest in online education 

expertise of the highest quality through 

our acquisition of Insendi was to prove 

game-changing at a moment of unforeseen 

disruption, allowing for a focus on providing 

the best possible learning experience 

platform and educational content despite 

enormous challenge.   

“Study Group turned 25 years old in 2020. 

Its anniversary was not as expected, but it 

did mark a year of outstanding effort and 

achievement in the highest-quality, research-

informed, online, and blended education, 

which look set to underpin the next 25 

years and ensure the continued success of  

our students.

Thank you and a huge congratulations to 

everyone at Study Group and Insendi who 

have made winning this award possible.”

The EducationInvestor Awards’ judges were 

extremely impressed with Study Group’s 

submission and made the comments below.
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“Emma Lancaster and her team are one of the largest providers in the sector. Once again, Study Group has won some of the 

notable contracts in the sector and expanded its business globally further.”  

 

“Its forward-thinking acquisition of Insendi, coupled with its innovative mindset and swift response to the pandemic, makes Study 

Group an impressive contender. By accelerating its move online and with a focus on student engagement and quality content 

it has been able to provide students and universities with alternative remote learning pathways, widening participation in the 

process. In addition, with eyes on life post-Covid-19, it has begun to extend its offer to include new digital services for international 

students looking for virtual and blended learning solutions.”

 

“In its 25th anniversary year, Study Group benefited from its foresight to invest in pioneering digital and blended learning solutions, 

helping it to respond brilliantly to the Covid-19 situation. Despite the pandemic, it supported more than 14,000 students in 140 

countries to some fantastic outcomes, while achieving strong satisfaction and progression rates.”

 

“Scale, breadth, and new innovations such as the relationship with Hong Kong University of Science and Technology makes Study 

Group the winner of this category.”

The judges’ comments:


